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READY FOR A VIDEOPHONE?

HSDC Provides Information & Training On
Seting Up A Videophone

Videophone technology is fast replacing TTY
as the method of choice for Deaf ond hard of
hearing callers. And for great reasons - sign
longuage users can communicate in their natural
language and conversation flows more smoothly. If
interpreters are involved, information is conveyed
more accurately with the inclusion of visual cues
and expression,

HSDC Provides Public Videophone Use

Youw can come to our Seattle, Tacoma, or Bellingham
offices to use a free, public videophone during
regular office hours. Here's what our Bellingham
staff had to say about the success of the videophone
so far..

“There are a number of people who regularly use
the videaphone in our Bellingham office. They use
it to ask questions of a social service agency, to
inguire about a job or volunteer opportunity, ta do
research about careers or housing, or to call a utility
company to discuss their bill. We have regular
users who have gone on to get one of the donated
videophones provided by Video Relay Service
companies, and we rarely see them now because
they can call friends and family from home.

Both Deaf and hard of hearing people enjoy the
reliability of communication through a Video Relay
service (VES). It usually takes one or two phone
calls for people to get hocked... then it's hard to
get them off the phone Fsmile®.

Because our Bellingham office is close to the
Conadion border, many community members have
friends in Canada. Videophones make it easy
to enjoy conversations with videophone users in
other countries without additional leng-distance
charges.

Types of Videophone Service

iz Point-to-Point (P2P) is when one person uses
a videophane to contact another person who
also has a videophone.

2 Video Relay Service (VRS) is an online
interpreter service, used for conversations
between a person who hos o videophone and
a hearing person using a traditional phone.

: Video Remote Interpreting (VRI) is used for
conversations between o non-signing hearing
persan and a signing Deaf person, who are
in the same room, using an online interpreter.
VRl is o pay-per-minute service that is
normally used for brief, unplanned meetings,
or tor emergency communication while service
providers wait for o live interpreter to arrive,
VRI is also used when interpreters are simply
not available in person.

What H5DC Offers

1. Free, public videophone for use during our
regular office hours

2. Training on how to use a videophone
3. Information on ordering a free videophone

4, Help setting vp a videophone in your home

ar business

H3SDC offers three locations to serve individuals
trom thirteen countias across Wastern Washington.
Please see the map at the right to find the location
serving the county where you live.

You may drop by any of our three locations without
an appointment to use the public videophone.
For other information or training, you can make
an appeintment at ne charge... just contact us
by phone, TTY, email or videophonel Complete
contact info is ot the bottom of this ENews.

2 Learn more about videophones at hsdc.org

:: Email videophone@hsdc.org for info

What is a Videophone?

2 Using a regular TV set and a small
comera (like o webcam) and modem,
videophones enable communication
between Sign Language users
anywhere in the world.

2 They can also be used for
communication between Deaf and
hearing people using a Video Relay
Service (VRS) or Video Remote
Interpreting (VRI).

The most surprised videophone users have been
hard of hearing people who try Voice Carry
Over (VOO with Video Relay Services. Being
able to hear the speaker’s voice and lipread the
interpreter at the same time coan really improve
understonding. They originally thought videophones
were only for Deaf people, but were thrilled at
how naturally they were able to communicate.

We have trained children as young as six and
adults in their sixties. They all agree it sure is nice
to be able to see o conversation.”

Here's what some of H3DC's daily
videophone users had to say:

“It is wonderful. It seems more natural
now that | can see the interpreter’s face
- that reflects the hearing caller's vocal
inflection - to better know the mood
of the hearing caller. And hearing
callers have informed me that it feels
more natural - as if the interpreter is
not there - but just the hearing caoller
and me communicating directly. Lastly,
it is faster than the TTY relay service.”

“Videophone will help improve commu-
nication access to employees at their
workplace - as well as in rural area
where there arent encugh qualified
interpreters.”
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MAKING STRIDES IN EQUAL ACCESS

Whatcom Transit Autherity (WTA) Meets The Need

Te honer businesses and organizations
making ouwtstanding strides in equal
access, HSDC created the Shine Award.

Today we recegnize Whatcem Transit Sh] ne

AWARD

Authority (WTA) for their installatien
of a public videophone.

On Qctober 13th 2005, the staff of HSDC's
Morth Sound office in Bellingham first met with
the Whatcom Transit Authority (WTA) to discuss
effective services for Deaf, Deaf-Blind and hard
of hearing bus users. Inthat meeting we introduced
them to videophones as a means of providing
equal access. They invited HSDC to present at
a statewide ADA transportation conference in
Leavenworth, WA where we gove a
videaphone demonstration as part
of our presentation on communication
access and effective services.

WTA was in the process of designing a
new downtown bus rterminal, so it was
a graat time to discuss including video-
phones as part of the building design.

The bus terminal is now complete and this month
there is o brand new videophone with a flat
sereen monitor mounted on the wall, They have
a contact number posted with the videophone so
bus users can call for information about which bus
will take them where they wish to go.

As videophones are fast replacing TTYs as the
preferred telecommunications device of sign

Learni ng fhrnugh Language Campai gn

It's Mot Just Language Development...It's a Child's Development

HSDC is expanding to provide a continuum of educational services that will
prepare children with special needs for school - and keep them succeeding in
life. Our new total - $1,178,790! Thank you investors! An investment in this
£2 million campaign is an investment in our children. Join us, won't you?

:2 Visit hsdec.org to learn more!

THERE'S STILL TIME TO SAVE!

This is the first public
videophone in a
bus station in all of
Washington State.

{leff to righf] HSDC Communication Advecate Joal Bergiboken,
Sarensen Communicalions repraseniofive Suzonne Clothier
[whe Fsialled the videophons], WTA Qperations Monager
John Gamer, and H5DC Cliant Advecote James Cheistianson, Jr.
batide he new videophons,

language users and others with hearing loss, we
look forward to seeing a growing number of
public videophones avail-
cble, as well as in homes
and business.

WTA also installed a multi-
line reader board, visible
immediately upon entering
the building, for written
anncuncements that might
hove only been heord over o public address
system in years past. It is really an ideal set up
for bus users who are Deof or hard of hearing.

The good news is, there are far more businesses
than we can recognize here... considering accom-
modations, practicing inclusion. The challenge for
each of us: to think what we can do to make our
business community even more reflective of our
human community.

For a limited time, our AUDIOLOGY & HEARING AIDS5 department is offering hearing protection,
hearing aid earmolds, customized listening earpieces and more at 2505 aff regular prices!

In an effort to raise awareness about hearing loss and te promote the quality of life that comes with
effective communication, we invite you to visit our Seattle Office during the months of JUNE and
JULY for an opportunity to purchase these items at 25% off regular prices. Just mention "Connect

Mews" when you come in. Sove on...

:: Earmolds for hearing oid / hearing ossistive technology

2 Musician's ear-level monitors and musician's hearing protection with interchangeable filters
(available in 9, 15, and 25 dB attenuvation ratings)

= Custom iPad®, MP3, and CD earmolds
i Swimplugs

it Earplugs for motor sports, music listening,/proctice, downtown traffic, hunting /shooting, sleep

Check out www.westone.com under Musicians, Personal Listening, Sports Enthusiasts, Occupational
Use, and Hearing Protection... Or, visit H3DC to browse through the cotalog and price list.

We encourage you fo forward this edition of Connect News to family, friends or cowarkers
who you think would be interested in learning mere about HSDC. Thonks!
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